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PROFESSIONAL SUMMARY
Senior Certified and Registered Medical Assistant with over 10 years of experience across cardiology, oncology, and internal medicine. Dual-certified (CMA and RMA) with a consistent record of clinical excellence, staff mentorship, and process improvement. Known for building long-term patient relationships and maintaining accuracy under high-volume conditions. Actively contributing to quality improvement initiatives and new staff orientation programs.
CAREER HIGHLIGHTS
	10+ Years
Clinical Experience
	3 Specialties
Cardiology, Oncology, Internal Med
	96%
Avg. Patient Satisfaction Score
	Dual Certified
CMA (AAMA)  &  RMA (AMT)



PROFESSIONAL EXPERIENCE
Senior Medical Assistant – Oncology	2018 – Present
Seattle Cancer Care Alliance  |  Seattle, WA
1. Support 4 oncologists with clinical care for 60+ chemotherapy and immunotherapy patients weekly
1. Perform port flushes, blood draws from implanted ports, and specimen processing for tumor marker panels
1. Lead a 5-person MA team, conducting weekly huddles, performance feedback, and annual reviews
1. Reduced chemotherapy prep documentation errors by 40% after implementing a double-check workflow
1. Facilitate new patient orientation for 15–20 newly diagnosed patients monthly, covering care plans and portal access

Medical Assistant – Cardiology	2013 – 2018
Swedish Heart & Vascular Institute  |  Seattle, WA
1. Performed 12-lead EKGs, Holter monitor placement, and treadmill stress test preparation for 30+ patients daily
1. Managed prior authorizations for cardiac imaging, device interrogations, and electrophysiology referrals
1. Maintained 97% EKG accuracy rate as reviewed in quarterly physician audits over 5 years
EDUCATION & CERTIFICATIONS
Certified Medical Assistant (CMA) – AAMA  |  Cert #CMA-291103  |  Exp. May 2027
Registered Medical Assistant (RMA) – AMT  |  Cert #RMA-48821  |  Exp. Oct 2026
Associate of Science, Medical Assisting  |  Bellevue College, Bellevue, WA  |  2013
Basic Life Support (BLS) – American Heart Association  |  Exp. Aug 2025
Oncology Nursing Society – Chemotherapy & Biotherapy Provider Certificate  |  2021
