MARCUS JAMES OKAFOR
REGISTERED MEDICAL ASSISTANT  |  RMA #RMA-77432
Atlanta, GA  |  (678) 554-0921  |  marcus.okafor@email.com  |  linkedin.com/in/marcokafor
PROFESSIONAL SUMMARY
Registered Medical Assistant with 5 years of clinical experience across urgent care and internal medicine. Consistently recognized for high patient satisfaction and accuracy in EHR documentation. Skilled in phlebotomy, EKG administration, prior authorizations, and multi-provider scheduling. Known for a calm, efficient approach in high-volume clinic environments.
PROFESSIONAL EXPERIENCE
Lead Medical Assistant	Mar 2022 – Present
Northside Internal Medicine Group  |  Atlanta, GA
1. Supervise 3 medical assistant staff across two exam-room pods in a 5-provider internal medicine practice
1. Perform phlebotomy, EKG administration, and medication reconciliation for 55+ patients daily
1. Reduced average patient wait time by 12 minutes by redesigning intake workflow in Athenahealth
1. Process 20+ prior authorizations weekly for specialty referrals, medications, and imaging orders
1. Trained 4 new medical assistant hires on clinic protocols, EHR documentation, and OSHA compliance

Medical Assistant	Jun 2019 – Feb 2022
QuickCare Urgent Care Centers  |  Atlanta, GA
1. Handled patient triage, vital signs, and chief complaint documentation for 80+ daily urgent care visits
1. Administered IM injections, wound care, and strep and flu point-of-care testing independently
1. Maintained 98% accuracy rate in EMR documentation across eClinicalWorks platform
1. Coordinated patient flow with front desk and providers, reducing door-to-provider time by 8 minutes
EDUCATION & CERTIFICATIONS
Associate of Applied Science, Medical Assisting  |  Georgia Piedmont Technical College  |  2019
Registered Medical Assistant (RMA) – AMT  |  Cert #RMA-77432  |  Exp. Sep 2026
Basic Life Support (BLS) – American Heart Association  |  Exp. Aug 2025
CORE COMPETENCIES
	1. Phlebotomy (venipuncture)
1. 12-lead EKG
1. Medication administration
	1. Athenahealth & eClinicalWorks
1. Prior authorizations
1. Team leadership & training
	1. HIPAA & OSHA compliance
1. Patient triage & education
1. ICD-10 & CPT coding


