[Your Full Name]
[City, State]  |  [Phone Number]  |  [Email Address]  |  [LinkedIn URL — optional]

PROFESSIONAL SUMMARY
Certified Medical Assistant with [X years] of back-office clinical experience in [specialty, e.g., cardiology / orthopedics / urgent care]. Expert in phlebotomy, EKG administration, medication management, and point-of-care testing. Consistently supports high patient volume with accurate documentation in [EHR system] and a strong commitment to safe, protocol-compliant care.
CERTIFICATIONS
[Certification Name, e.g., Certified Medical Assistant (CMA)]  (AAMA)	[Month, Year]  |  Active
BLS/CPR Certification  (American Red Cross / AHA)	[Month, Year]  |  Expires [Month, Year]
[Additional, e.g., Phlebotomy Technician Certification (CPT) / EKG Technician Certification]  ([Issuing Body])	[Month, Year]  |  Active
CLINICAL SKILLS
• Phlebotomy, venipuncture & capillary draws	• Wound care, suture removal & sterile technique
• EKG/ECG administration & lead placement	• Specimen collection: blood, urine, swab, culture
• Vital signs, BMI & pain scale assessment	• Urinalysis & basic in-clinic lab procedures
• Medication administration: IM, SQ, oral, topical	• Allergy testing & immunotherapy injections
• Spirometry & pulmonary function testing	• Procedure room setup & instrument sterilization
• Point-of-care testing (glucose, strep, flu, COVID)	• EHR: [System Name(s)]
WORK EXPERIENCE
Certified Medical Assistant — Back Office  |  [Employer Name]	[City, State]  |  [Month, Year] — Present
1. Performed [X]+ phlebotomy draws per shift with a [X]% first-stick success rate in a [specialty] clinic.
1. Administered EKG exams for [X] patients weekly, ensuring accurate lead placement and artifact-free tracings for physician review.
1. Roomed [X] patients daily, completing vitals, chief complaint, and medication reconciliation within [X] minutes per patient.
1. Managed inventory and restocking of exam room supplies, reducing supply shortages by [X]% through proactive ordering.
1. [Describe a clinical achievement — error rate, procedure volume, patient outcome, or specialist collaboration.]

[Previous Clinical Role]  |  [Employer Name]	[City, State]  |  [Month, Year] — [Month, Year]
1. [Describe specific back-office procedures, patient volumes, and equipment or EHR systems used.]
1. [Include any specialty-specific clinical skills, e.g., cardiology monitoring, orthopedic prep, allergy injections.]
1. [Add a measurable result or clinical contribution.]
ADMINISTRATIVE SUPPORT SKILLS
Provides back-office clinical focus with working knowledge of:
• EHR documentation: [System]	• Lab requisitions & specimen routing
• HIPAA compliance	• Procedure coding support (CPT basics)
EDUCATION
[Associate of Applied Science in Medical Assisting / Medical Assistant Diploma]  |  [School Name], [City, State]	[Month, Year]

Front-load clinical procedures. Add specific procedure volumes and success metrics wherever possible. Save as PDF before submitting.
