[YOUR FULL NAME]
[City, State] | [Phone Number] | [Email Address] | [LinkedIn Profile]
PROFESSIONAL SUMMARY
Results-driven Customer Service Manager with [X]+ years of experience leading teams and improving customer satisfaction. Proven track record of [key achievement with metric]. Skilled in team leadership, conflict resolution, and implementing process improvements. Committed to delivering exceptional customer experiences while driving operational efficiency.
CORE COMPETENCIES
• Team Leadership & Development
• Customer Satisfaction Improvement
• CRM Systems (Salesforce, Zendesk, HubSpot)
• Conflict Resolution & De-escalation
• Performance Metrics & KPI Tracking
• Training & Onboarding Programs
• Process Improvement & Optimization
• Multi-Channel Support Management
PROFESSIONAL EXPERIENCE
[Current Company Name] – [City, State]
Customer Service Manager | [Month Year] – Present
• Lead team of [X] customer service representatives handling [X]+ customer inquiries daily across phone, email, and chat channels
• Improved customer satisfaction scores from [X]% to [X]% within [timeframe] through enhanced training and quality monitoring
• Reduced average response time by [X]% implementing streamlined escalation procedures and workflow optimization
• Developed and implemented comprehensive training program reducing onboarding time by [X] days and improving new hire retention by [X]%
• Managed scheduling for multi-shift operation ensuring optimal coverage while reducing overtime costs by [X]%
[Previous Company Name] – [City, State]
Customer Service Supervisor | [Month Year] – [Month Year]
• Supervised team of [X] representatives providing coaching and performance feedback to improve service quality
• Achieved [X]% first-call resolution rate through effective problem-solving training and empowerment initiatives
• Handled escalated customer complaints maintaining [X]% resolution rate and preserving customer relationships
• Implemented quality assurance program monitoring [X] calls weekly and providing targeted coaching feedback
[Earlier Company Name] – [City, State]
Senior Customer Service Representative | [Month Year] – [Month Year]
• Consistently exceeded performance targets handling [X]+ customer interactions daily with [X]% satisfaction rating
• Mentored [X] new team members on company policies, systems, and best practices for customer interaction
• Identified process improvement opportunities resulting in [X]% reduction in average handle time
EDUCATION
[Degree], [Major] | [University Name] – [City, State] | [Year]
CERTIFICATIONS
[Customer Service Certification / ICMI / CCSM / Other relevant certification] – [Year] (if applicable)
